B BALTIAS
APDROSINASANAS
AN nams

Ka rikoties, ja celojuma laika
iestajas apdrosinasanas gadijums?

Ja celojuma laikd noticis negadijums, konstatéta peksna saslimsana, guta trauma
vai nepiecieSams atlidzinat citus izdevumus, ko sedz Jasu iegadata apdrosinasanas
polise, sazinieties ar starptautisko palidzibas dienestu SMILE ASSISTANCE, zvanot
uz talruni +371 67 33 11 22.

Assistance ~ Jasu atbalsts celojuma laika, lai sanemtu nepiecieSamo medicinisko un
tehnisko palidzibu, un, lai netéréetu par to savu naudu un laiku!

— nodro8ina operativu palidzibu un atbalstu Baltijas ApdroSinasanas
Nams klientiem latvieSu, krievu un anglu valoda 24 stundas diennakii,
7 dienas nedéla.

Assistance

Ja par negadijumu nav bijis iesp&jams pazinot SMILE ASSISTANCE, vai izdevumus esat seguSi no
personigiem lidzekliem, lai sanemtu apdroSinasanas atlidzibu, ne vélak k& 30 dienu laika péc atgrieSanas
mitnes zemé ApdroSinatajam jaiesniedz:

</ Atlidzibas pieteikuma originals;

' personas apliecino$a dokumenta kopija;

' apmaksu apliecinosu dokumentu originali (Seki, kvitis, rékini, maksajumu uzdevumi);

\/

negadijumu apliecinosu dokumentu originali (biletes, iekap8anas taloni, arstu izzinas, izraksti no
medicinas iestddém, medikamentu receptes);

' Iigums par celojumu (celojuma atcel$anas vai celojuma partraukanas gadijuma);

\ izzipa no parvadataja (bagazas kavésanas, bojajumu vai nozaudésanas gadijuma, ka art brauciena
aizkavéSanas vai avioreisu nesakritibas gadijuma);

/" un citus negadijumu apliecino$os dokumentus.

lesniedzamajos dokumentos ir jabiit noraditai sekojoSai informacijai:
" pakalpojuma sanéméjs (vards, uzvards, dzim3anas dati);
"/ pakalpojuma sniedzéjs (nosaukums, registracijas numurs, bankas rekviziti);
' sniegta pakalpojuma precizs nosaukums un apjoms;
" pakalpojuma sniegdanas sakuma un beigu datums;
" detalizéts izdevumu saraksts.
Dokumentu originali jaiesniedz Baltijas Apdrosina$anas Nams Zaudéjumu noregulé$anas departamenta

R1ga, Antonijas iela 23 vai klientu apkalpoSanas centros Césis, Daugavpill, Kuldiga, Liepaja, Ogré, Rézekné,
Valmiera un Valka.

Uzmanibu! Atlidzibas prasibas pieteikums ir jaiesniedz nekavéjoties, tiklidz tas ir iespgjams, bet ne vélak
ka 30 dienu laika péc atgrieSanas Latvija!

Lemums par atlidzibas izmaksu tiks pienemts ménesa laika péc visu nepiecieSamo dokumentu sanemsanas.
Ja lemuma pienems$anai bis nepiecieSami papildu dokumenti, més ar Jums sazinasimies.

ApdroSinasanas atlidziba tiek izmaksata 10 (desmit) darba dienu laika péc attieciga Iemuma pienemsanas.

ApdroSinaSanas atlidziba tiks izmaksata ar parskaitijumu uz Atlidzibas pieteikuma iesniedz&ja noraditas
bankas norékinu kontu.
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Kak npencrtBoBarThb,
NP1 HaCTynyeHMN CTPaxoBOro criyyasi BO BpeMsi nyTewwecTtBua?

Ecnn Bo Bpems nyTtellectBud ¢ Bamu npousoluen HecyacTHbIA criyyan, Bbl BHe3anHo
3abonenu, nony4unu TpaBMmy unM Bam HeobGxoouMmMo BO3MeECTUTb ApPYrne pacxoabl,
KOTOpble NOKpbLIBAaET NPMOOpPETEHHbLIN BamMy CTpaxoBOW MOMMUC, CBSXKUTECH CO CryXOown
nomowym SMILE ASSISTANCE, no3soHuB no Tenedony +371 67 33 11 22.

Assistance’ ~ Bawa noonepxkka BO Bpemsi MyTeLIECTBUS, YTOObI NONy4YnuTb HEOOXOAUMYIO
MEOULIMHCKYIO 1 TEXHUYECKYIO MOMOLLb, He TPaTA Ha 3TO CBOe BpeMs U AeHbri!

Assistance’ _ obecneyrBaeT onepaTuMBHYIO MOMOLLL W noaaepXky Ana knueHTtoB Baltijas
ApdroSinaSanas Nams Ha naTbILICKOM, PYCCKOM W aHIMMACKOM si3blkax 24
Yyaca B CyTKMU, 7 oHeW B Heento.

Ecnn He 6bino Bo3amoxHocTu cBsAzatbess co SMILE ASSISTANCE, wnn pacxogbl Bbl nokpbinn wms
CcoBCTBEHHbIX cpeacTB, Y4Tobbl NOMy4YMTb CTpaxoBOe BO3MELLEHue, He Mnos3gHee, Yyem BTedyeHue 30 aHen
nocre BO3BpaLLEeHNs B CTPaHy NPOXUBaHUS, 3acTpaxoBaHHOMY Ny HEOO6X0OUMO NpeacTaBuTb:

' opwruHan 3asBneHus o cTpaxosom BosmMelleHun (Atlidzibas pieteikums);

| Konuio yaocToBepeHUs NMUYHOCTH;

' opuruHansi OOKYMEHTOB, NOATBEPXAALWNX COBEpPLUEHHbIe NNaTeXu (Yekn, KBUTaHUuK, cyeTa-
hakTyphbl, NaTeXHbIE NOPYYEHUS);

\  opurMHanbl 4OKYMEHTOB, NOATBEPXAAOWMe CTPaxoBOMN cryyan (6uneThl, NOCaAoUHbLIE TanoHsbl,
CrpaBKu OT Bpaya, peLenTbl Ha NIeKapcTBo);

"\ moroBop nmyTellecTaums (B Criydae OTMEHbI UM NPeKpaLLeHns MyTeecTans);

' cnpaBka OT nepeso3uvka/ aBMakoMMNaHui (B criyyae 3afepXKu, NoBpexaeHus unu ytepu baraxa, a
Takke B Cnydyae 3aQep>KK1 NOe3aKuN UMK HECTLIKOBKM aBua PecoB);

' v opyrve noaTeepXaaoLIMe CTPAXOBOIA Cryyai JOKYMEHTbI.

MpenocTaBneHHblE JOKYMEHTHI AOIKHbI COAepXKaTh CrieaytoLLyo MHPopMaLuIo:
\' nonyuatens ycnyru (ums, hamMunus, aata poxXaeHus);
"\ npegocTaBuTens ycnyrv (HaseBaHue, HOMEpP perucTpaLmm, 6aHKOBCKUE PEKBU3UTHI);
/' TouHoe Ha3BaHMe 1 06bEeM NOMYHEeHHON YCryru;
' HauanbHas 1 KOHeuHas AaTta NonyyYeHus YCnyru;

"\ peTanbHas onUcb PacxomoB.

MpepocTaBuTL OpUrMHanbl 4OKYMEHTOB B otaen Bbinnat Baltijas ApdrosinaSanas Nams no agpecy Pura,
ynuua Antonijas 23 unu B ueHTpbl o6cnyxuaHusa knueHtoB B Llecuce, Oayrasnunce, Kynaure, Jlnenae,
Orpe, PesekHe, Banvunepe v Barnke.

BHumanve! 3asiBNeHNe O CTPaxoBOM BO3MELLEHUN OOMKHO ObiTb MpeacTaBneHo He3ameanuTenbHo, Mo
BO3MOXXHOCTW CKOpee, HO He no3aHee, YeM Yepe3 30 AHel nNocrie BO3BPALIEHUS B CTPaHy NPOXuBaHUA!

PeweHune o Bbinnate CTpaxoBOro Bo3mMeLlleHna 6y/:|,eT NPUHATO BTEYEHME OOHOro Mecdua nocne nony4vyeHus
BCEX HE0bX0aMMbIX OOKYMEHTOB. Ecnn I'IOTpe6leTCF| 0ONOJNHUTENbHbIE AOKYMEHTbI, Mbl CBAXEMCA C Bamu.

CtpaxoBoe Bo3MelleHMe BbiNnadnBaeTcd BTeyeHne 10 (mecsatn) paboumx QHeW nocne nNpUHATUS
COOTBETCTBYHLLEIO PELLEHMS.

CTanOBoe BO3MeELLeHne BbinfavymBaeTca C nepedvyncrnieHmemMm Ha pacquan?l CYeT, yKa3aHHbIl7| B 3asBneHun
O CTpaxoBOM BO3MeELLEHNN.
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How to act,
if an insured case occurs during travel?

occurs or you need to indemnify other losses covered by your travel insurance policy,
please contact international assistance service SMILE ASSISTANCE by phone

@ If during a travel an accident occurs, a sudden disease is confirmed, an injury
+371 67 33 11 22.

Assistance — Your support during travel to receive the necessary medical and
technical assistance and not to spend your money and time on it!

— provides operational support and assistance to clients of Baltijas

Assistance Apdrosinasanas Nams in Latvian, Russian and English 24/7.

If it was impossible to inform SMILE ASSISTANCE about the accident or you have covered costs from your
personal funds, to receive the insurance indemnity, you shall present to the Insurer, not later than within 30
days upon your return to the country of residence:

" original of the indemnity request;

' copy of the identity document;

\ originals of documents confirming payment (cheques, receipts, bills, payment orders);

\/

originals of documents confirming the accident (tickets, boarding passes, medical certificates,
extracts from medical records, medical prescriptions);

"/ travel contract (in case of travel being cancelled or stopped);

" carrier's certificate (in case of luggage delay, damage or loss, as well as in case of travel delay or
delay of connecting flights);

"/ and other documents confirming the accident.

The documents to be submitted shall include the following information:
\/ service recipient (name, surname, birth data);
"/ service provider (name, registration No., bank requisites);
"/ precise name and volume of the service delivered;
" beginning and end date of service delivery;
\ detailed list of costs.
Original documents shall be submitted to the Loss Settlement Department of Baltijas Apdrosinasanas

Nams at Antonijas Street 23, Riga, or to our customer service centres in Cesis, Daugavpils, Kuldiga, Liepaja,
Ogre, Rezekne, Valmiera and Valka.

Atention! Insurance indemnity claims shall be submitted immediately, as soon as possible, but not later
then within 30 upon returning to Latvia!

The decision to pay out the insurance indemnity will be taken within one month after receiving all the
necessary documents. If additional documents will be necessary for taking the decision, we will contact you.

The insurance indemnity is paid out within 10 (ten) working days upon taking the decision.

The insurance indemnity will be paid by transfer to the settlement account stated in the indemnity request.
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